IIYBJINYHASA ODPEPTA
0 3aKJIIDYEeHHH J0roBopa
HH(pOPMALMOHHO - KOHCYJIbTATHBHBIX yCJIYyT

1. OO011Hue moJI0KEeHu A

B Hactosmelt IlyGnmuHoil odepre copep:karcs ycinoBus 3akiroueHus Jlorosopa
MH(POPMALIMOHHO-KOHCYJIBTaTUBHBIX YCIYr (Jlajnee Mo TeKCTy - «JloroBop uH(pOpMaIMOHHO-
KOHCYJIbTaTUBHBIX yciayr» w/umn «Odepra», «Jlorosop»). Hactosmel odeproil mpusnaercs
IIPEUIOKEHUE, aAPECOBAHHOE OJHOMY WM HECKOJIBKMM KOHKPETHBIM JIMI[AM, KOTOpOE
JIOCTaTOYHO OINPEJEIIEHHO U BBIPaKaeT HAMEPEHHE JIMIA, CIEIABIIEr0 NPEIOKEHUE, CUNTATh
ce0s 3akmounBIIMM JI0roBOp ¢ agpecaToM, KOTOPBHIM OyIeT MPUHATO MPeIIoKEeHUE.

CoBepiieHne yka3aHHbIX B Hactosimed Odepre ASWCTBUI sBIISETCS MOATBEPXKICHUEM
coryacusi o0eux CTOpOH 3aKiIO4YUTh J[OroBOp MH(POPMALMOHHO-KOHCYJIBTATUBHBIX YCIYyTI Ha
YCIIOBHSIX, B MOPSAAKE U 00beMe, H3II0KEHHBIX B HacTosmel OdepTe.

Hwxenznoxennstit Tekct IlyOnuunoit odepTsl sBnseTcs OQUIMATBHBIM ITyOIMYHBIM
npeioxkeHuemM VcnonHuTens, aJpecOBaHHBIM 3aMHTEPECOBAHHOMY KpYTYy JIMIL 3aKIIOYUTh
JloroBop nH(MOPMAIIMOHHO-KOHCYJIBTATUBHBIX YCIYT B COOTBETCTBHHU C TOJIOXEHUSMH MYHKTA 2
crateu 437 I'paxaanckoro kojekca PD.

JloroBop MH(POPMALMOHHO-KOHCYJIBTaTUBHBIX ~ YCIYT CUMTACTCA 3aKIIOYCHHBIM U
npuodperaeT cuiay C MoMeHTa coBepiieHus: CTOpoHaMu JEWCTBUM, NPEAyCMOTPEHHBIX B
Hacrosieit OdepTte, 1, 03HaYAIOIMNUX OE30TOBOPOYHOE, a TAKKE MOJTHOE MPUHATHE BCEX YCIOBHI
HacTosaeil Ogeptsl 6€3 KaKuX-1100 U3BSITUNA WK OTPAHUYEHUN Ha YCIOBUAX MPUCOEIUHEHUS.

Ha ocHoBaHMM BBIIEU3T0KEHHOTO, MPOCUM Bac BHUMaTEeNbHO 03HAKOMUTHCS C TEKCTOM
HacToAlIel MyOInYHON oepThl U €l Bbl HE COTJIACHBI ¢ KAKUM-JTHOO0 IMyHKTOM O(depThl, BamMm
IPEeUIaraeTcsi 0TKa3aThCsl OT UCIOIb30BAHUS YCIYT, IPEAOCTaBIsAEeMBbIX VcoaHUTENEM.

TepMuHBI U ONIpeeIeHUA:

HoroBop — Ttekct Hacrosmiein Odeprtel ¢ I[lpunokeHusMu, SBISIOMUAMHUCSI HEOTHEMIIEMON
yactblo  Hacrosimed  OdepTbl, aKUEeNTOBaHHBIM  3aka3uWKOM  MYTeM  COBEpILICHHS
KOHKJTFOJICHTHBIX JICHCTBUH, IPETyCMOTPEHHBIX HacTosmeld Odeproit.

Konkiio1eHTHBIE JelicTBUSI — ITO TIOBEJICHUE, KOTOPOE BRIPAXKAET COTIacHe C MPEIOKEHHEM
KOHTpareHTa 3aKJIIOUUTh, U3MEHUTh WM PACTOPTHYTH NOTOBOp. J[eHCTBUS COCTOST B MOJTHOM
WJIM YaCTUYHOM BBINIOJIHEHUH YCIOBHM, KOTOPBIE MPEAJIONKUIT KOHTPAreHT.

Caiit Ucnouanurens B cetn «MHTepHeT» — COBOKYNHOCTb MPOrpaMM MJi 3JIEKTPOHHBIX
BBIYHCIUTENHHBIX MAIIMH U WHOW MH(OpMALNU, colepKalieiics B HHPOPMAIIMOHHON cucTeMe,
JOCTYI K KOTOpPO# obecriednBaeTcsi MOCPEACTBOM ceTH «VHTepHEeT» Mo JOMEHHOMY MMEHH U
ceTeBOMY ajipecy: jgptrobot.ru

Croponsl [lorosopa (Ctoponbl) — Mcnionnurens u 3aKa3yuuk.

Yeayra — wuHDOpPMAIMOHHO-KOHCYJIBTATUBHBIC YCIYTH, OKasbiBaeMbie lcmomHuUTENneM
3aKa34yuKy B MOPSIIKE U HA YCIOBHSIX, YCTAHOBJICHHBIX HacTosmel OdepToil.

2. IIpexmer [Jdorosopa



2.1. Hcnomnutenb o00s3yeTcs OKa3aTh 3aka3uuKy WHGOPMAIMOHHO-KOHCYIhTAIMOHHBIC
ycIyru, a 3aKka34yuk 00s3yeTcs OIJIATHTh MX B pa3Mepe, MOPSAKE U CPOKH, YCTaHOBJICHHBIC
HacTosmumM JloroBopom.

2.2. HaumeHoBaHue, KOJIUYECTBO, MOPSAOK U UHBIE YCIOBUS OKa3aHUsl Y CIYT ONpPEACIISIIOTCS
HA OCHOBaHWM cBeneHud VcmonHutens npu OQOPMIICHHM 3asgBKM 3aKa3uMKOM, JIHOO
yCTaHABIIMBAIOTCS Ha caiite Mcnomuaurens B cetu «MHTEpHET» jgptrobot.ru.

2.3. HMcnonuuTtenb oOKa3blBaeT YCIYrd MO Hacrosiuiemy JloroBopy mnu4HO, auO0 ¢
MIPUBJICYCHUEM TPETHUX JIMII.

2.4.  Axuent Hacrosmieid OdepTsl BhIpakaeTcs B COBEPIICHUHM KOHKITIOJICHTHBIX JICHCTBUH, B
YaCTHOCTH:

e JICHCTBUAX, CBSI3aHHBIX C pErucTpanueit yuetHou 3anucu Ha Caiite McnonHuTens B cetu
«HTEpHET» TPU HATMYUHU HEOOXOAMMOCTH PETHCTPALINH YICTHON 3aIICH;

e IIyTEM COCTABJICHHsI M 3aIIOJIHCHUSI 3asBKH Ha OPOpPMIICHUE 3aKa3a M0 OKa3aHUIO Y CIIYT;

e IyTeM cooOmeHuss TpedyembIx sl 3akimrodeHus JloroBopa cBeneHuid mo TtenedoHy,
AJIEKTPOHHOW TOYTE, YKa3aHHbIMU Ha caiite Mcnonnurens B cetn «MHTEpHET», B TOM YHCIIE,
pu oOpaTHOM 3BOHKE VcTomHUTENS MO 3asBKe 3aKa3unKa;

e OIIaThl Y CIyr 3aKa3uuKoM.

JlanHblil mepeueHb HE SBJSETCS HCUEPIBIBAIOLIUM, MOTYT OBITh W Jpyrue JehcTBUS,
KOTOpBIE SICHO BBIPAKAIOT HAMEPEHHUE JIUIIA IPUHSITH NMPEATI0KEeHNE KOHTPareHTa.

3. IIpaBa n o0si3anHocTH CTOpPOH
3.1.  HcnoaHuTe b 00513aH:

3.1.1. Bo ucrnoitHeHue 3asBKA 3aKa3unKa:

L] npoaHaanpOBaTb I/IH(l)OpMaHI/IIO, )IOKYMGHTI)I U HUHBIC MaTepI/IaJ'H)I, HpeI[OCTaBJ'IeHHBIe
3aKa34uKkoMm;
L] OTBCTUTH HA BOHpOCI)I 3a1<a3qm<a, HUCcxXoas mn3 I/I3y‘-IeHHI)IX )IOKYMeHTOB " HOqueHHOﬁ oT

3aka3zunka uHhOpMaIIH;

. ONMCATh NOTEHIUAIBHBIE PUCKH U AATh IPOTHO3 PAa3BUTHS CUTYALlUN;

. IIPU HEOOXOIMMOCTH COCTaBUTh MPOEKTHI JOKYMEHTOB.

3.1.2. Oxa3aTb MH(POPMALMOHHO-KOHCYJIbTaTUBHBIE YCIYTd B CPOKH, COIJIACHO YCIIOBHSIM
HacToAwero Jlorosopa, u ¢ HaJUIEkKaIIUM KaueCTBOM.
3.2.  3aka34mk 00s13aH:

3.2.1. IlpenocraBute  McromHUTENI0 JOKYMEHTALMIO M  MHPOPMALMIO, HEOOXOIAMMBbIe
HoCJeIHEMY /ISl UCTIOJTHEHUS IPUHATHIX Ha ce0st 00s3aTenbCTB

3.2.2. Oka3pIBaTh BCEBO3MOKHOE co/leicTBUE VICIIOIIHUTENIO B UCTIOJTHEHUH TOCIEIHUM CBOUX
00513aTeNIbCTB 10 HacTodAleMy Jlorosopy.

3.2.3. CBOEBpEMEHHO NPOMU3BECTU OIUIATY CTOMMOCTH yCIyr VICIONHMUTENS B COOTBETCTBUM C
ycnoBusiMU Hactosieit OdepTol.
3.3.  HcnoJHuTE]Bb HMEET NPaBo:

3.3.1. [lonydats oT 3aka3yvka [IOKYMEHTBHI, Pa3bsICHEHUS M JOIOJIHUTEJBHBIE CBEIEHUS,
KacaroIIuecs: BOIpoca KOHCYJIbTUPOBAHUS U HEOOXOAUMBIE JJIS1 KAUeCTBEHHOTO OKa3aHUs

3.4. 3aka3uMK mMeeT NpPaBo:

3.4.1. Ocy1ecTBaIsATh KOHTPOJb 3@ XOJOM OKa3aHMs yCIyT, HE BMELIMBAsACh IPU ITOM B
neaTeIbHOCTh McmotHuTe .



3.4.2. OTka3aTbCsl OT MCIIOJIHEHNUS HacTosero Jlorosopa npu ycinoBuu omiatsl McnonHurento
(baKTHUECKU TTOHECEHHBIX UM PACXO0B.

3.4.3. 3aka3uuk rapaHTupyer, 4To Bce ycaoBus JloroBopa eMy MOHATHBI; 3aKa3uMK NPUHUMAET
yci0BHs 0€3 OTOBOPOK, a TAaK)KE B IMOJTHOM O00bEME.

4. IleHa u MOPSIAOK pacyeToB
4.1. CToMMOCTBb, a TaKXe TMOPAJOK OKazaHUs WH(POPMALMOHHO-KOHCYJIBTATUBHBIX YCIyT
onpezensercs Ha OCHOBaHMU cBeleHuM VcrosHuTens npu opopMIICHUM 3asiBKU 3aKa3uHMKOM,
m0o ycTaHaBiIMBaKoTCs Ha caiite MconmauTens B cetn « THTEpHETY: jgptrobot.ru
42.  Bce pacuetsl 1o [loroBopy npousBojsATcs B 0€3HAIMYHOM MOPSIKE.

5. KonpuaeHuuajabHOCTh U 0€30IIACHOCTH
5.1.  Ilpu peanmmsaruu Hacrosiero JloroBopa CTOpoHBI 00eCTIeUrBaIOT KOHPUACHITHATHHOCTD
1 0Ee30IMacHOCTh TMEPCOHANBHBIX JAaHHBIX B COOTBETCTBHHU C aKTyallbHOW pemakuuenr d3 ot
27.07.2006 1. Ne 152-®3 «O nepconanbHbix gaHHbIX» U @3 ot 27.07.2006 r. Ne 149-d3 «O6
uH(popMaIuu, HTHPOPMAIIMOHHBIX TEXHOJIOTUAX U O 3alIUTe HH(POPMALIUNY.
5.2.  CropoHbl 00s3YyIOTCA COXpaHATh KOH(UACHIHUAIHHOCTH WH(GOpMAalWMU, MOTYyYEHHOW B
XO0Jle¢ UCHOJHEeHHs Hactosuiero JloroBopa, M MPUHATH BCE BO3MOXHBIE MEPBI, YTOOBI
MIPEIOXPAHUTh MOJYYCHHYI0 HHGOPMAIUIO OT pa3riiallieHHs.
53. Ilon koHpuneHuMambHOM  uHpOpManMed  MOHMMAaeTca  Jirobas — UHpOpMaLus,
nepeaaBaeMas 3akazuukoM U McnonHuTenem B npoiecce peannzanuu Jloropopa u nojanexaras
3aluTe.
54. Takas wuHbopmamms MOXKET COAepXKaTbCId B TMPENOCTaBIsAeMbIX VcrmonHuTenem
JIOKaJbHBIX HOPMATUBHBIX aKTaX, JIOrOBOpax, MUChbMaxX, OTUETAX, AHATUTHUYECKUX MaTepuaiax,
pe3ylbTaTax HCCIeIOBaHUM, cxemaX, rpadukax, crnenudukanusx W APYyTUX JITOKyMEHTax,
O0(OPMIICHHBIX KaK Ha OyMa)KHBIX, TaK M Ha DJIEKTPOHHBIX HOCUTEIISX.
5.5. llpunsatue ycnoBuil Hactosmied odepTsl 3aKa3uuKOM MOATBEPXKIAET €ro COrjiache Ha
00paboTKy MepCOHATBHBIX TAHHBIX.

6. dopc-maxop
6.1.  CTOpOHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHWE WM HEHaJyIeKallee
UCTIONIHEHUEe 00s3arenbcTB 1o JloroBopy, ecnm  Hauiexaimlee HWCIOJHEHHE OKasajloch
HEBO3MOXXHBIM BCJICACTBHUEC HereOHOHHMOﬁ CHIJIBI, TO €CTh '—IpGSBLI‘I&ﬁHBIX )51
HEMPCAOTBPATUMBIX IIPU JaHHBIX YCIOBHAX O6CTO$ITCJ'II)CTB, moa KOTOPBIMU ITOHHMAKOTCA:
00BsIBJICHHBIE U HEOODBSIBICHHbIE BOCHHBIE JICHCTBUS, 3allpeTHBIC JEHCTBUS BIACTEH, SMUIEMUH,
65okaaa, sMOapro, 3eMIETPSICEHHs], HABOAHEHUS, TTOKaphl WIN APyTUe CTUXUHHBIE O€ICTBUS.
6.2. B cnyuae HactymuieHus 3TuX o0cTosaTenbcTB CTtopoHa o0s3aHa B Teuenue 30 (TpuanaTn)
pabounx aHel yBeIOMUTH 00 3ToM Jipyryto CTOpoHy.
6.3.  JIoKyMeHT, BBIJAHHBIA YIOJIHOMOYEHHBIM TOCYJIAapPCTBEHHBIM OPraHOM, SIBJISETCS
JIOCTaTOYHBIM MOATBEPIKICHUEM HAIWYMs U TPOAOKUTEIBHOCTH JIEHCTBUS HEMPEOoI0JIUMO
CUUIBI.
6.4. Ecmum o00cTosTENbCTBA HEMPEOJONIMMON CHUJIBI MPOAOIDKAIOT JelcTBOBaTh Oonee 60
(Ilectunecstn) paboumx mgHeH, To kaxknaas CTopoHa BIIpaBE OTKA3aThCsi OT HACTOSIIETO
JloroBopa B OZJHOCTOPOHHEM HOPSIJIKE.



6.5.  YBenomiieHus McrnonHuTeNns 0 HEBO3MOXHOCTH MCIIOJIHEHHSI CBOUX 0053aTENIbCTB Mepe]]
3aka3uMKaMu, B BHJy OOCTOATENBCTB HEMPEOJOIMMON CUibl, OylneT omyOJIMKOBAaHO Ha caiTe
Ucnonuurens B cetu « UHTEPHET.

7. OtBercTBeHHOCTH CTOPOH
7.1. B ciyuae HEWCHOJHEHHS W/WIM HEHAIJICKAIETO0 WCIIOJHEHUS CBOMX 0053aTENbCTB IO

Horosopy, CTOpPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHUM C YCJIOBHAMH HACTOSILEH
OdepThI.
7.2. CTOpOHa, HE UCIOJHUBLIAS WM HEHAAJIEeKAIIUM 00pa30M UCIIOJIHUBIIASA 0053aTeNbCTBA
no JloroBopy, oOsi3aHa Bo3MecTUTb Jpyroil CTOpoHEe NPUYMHEHHbIE TAaKUMHU HapYLICHUSMHU
yOBITKHM B TOM cily4ae, €CIM BUHAa CTOPOHBI M MPUYMHHO-CJIEICTBEHHAs CBSA3b B BOZHUKHOBEHUU
yOBITKOB, X pa3Mep TOYHO YCTAHOBJICHBI M MOATBEPXK/IEHbI JOKYMEHTAJIBHO.

8. Cpoxk geiictBust HacTos e OdepTnl
8.1.  Odepra BcTymaeT B cuiIy C MOMeHTa ee pasMmemieHuss Ha Caiite Mcnomnurtens u
JIEUCTBYET A0 MOMEHTa e€ oT3bIBa lcnonHurenem.
8.2.  HcnomHuTens ocTaBisieT 3a co00i MpaBo BHECTH M3MEHEHUs B ycnoBus OdepTsl n/uim
oro3Bath OdepTy B J1000KH MOMEHT MO cBoeMy ycMoTpeHuto. CBelieHHs 00 M3MEHEHUHU WU
o13b1Be OdepThl T10BOAATCS 10 3aKa3zurKa 1o BbIOOpy McmonHuTens mocpencTBOM pa3MemieHust
Ha caiite Mcnonnutens B cetu «MHTepHeT», B JInuHOM kaOuHere 3aka3uuka, JTUOO IMyTeM
HAIpaBJIEHUS COOTBETCTBYIOLIETO YBEJIOMJIEHHS Ha DSJEKTPOHHBIM WJIM TOYTOBBIM ajapec,
yKa3aHHbII 3aKa3uuKOM IIpH 3aKiIroueHun JloroBopa nim B X0J1€ €ro UCIOTHEHHUS.
8.3. JloroBop BcTymaeT B CWiIy ¢ MOMeHTa Axnenrta ycinoBuii Hactosmend OdepTs
3aKa3ymKoOM M JEHCTBYET A0 MOJHOTO KctoyHeHus: CTopoHamu 00s13aTenbeTB Mo JJorosopy.
8.4. U3menenwusi, BHeceHHble McronHurtenem B JloroBop M oImyOJMKOBaHHbIE Ha calTe B
dbopme akTyanuzupoBaHHOU OQepThl, CUUTAIOTCS MPUHITHIMHA 3aKa3YMKOM B TTOJITHOM 00bEMe.
8.5. 3akazuuk u VcronHuTenb HE MOMANUCHIBAIOT aKThl OKa3aHWUS YCIYT IO pe3yJbTaTy.
Ocy1ecTBiIeHNE OIIaThl 3aKa3YMKOM ITOATBEPAKAAET KayecTBO ycayr McnomHuTens.

9. JlomostHMTEJBbHBIC YCIAOBHSA
9.1. JloroBop, €ro 3aKiIOYEHHME W  HUCIOJHEHUE  PEryJupyeTcsl  JEHCTBYIOIIMM
3aKoHOaTenbCcTBOM Pocculickon Penepanyu. Bee BOIpoOCkl, HE yperyJIupOBaHHbIE HACTOSLICH
Odeproii uIM yperyliupoBaHHBIE HE TIIOJHOCTBIO, PETYJIUPYIOTCS B COOTBETCTBHHM C
MarepuanbHbIM IpaBoM Pocculickoit denepanuu.
9.2. B ciayuyae BO3HUKHOBEHHS CIIOpa, KOTOPBIM MOXET BO3HUKHYTh Mexay CTopoHamu B
XO/€ MWCIOJHEHUS WMH CBOMX 0053aTenbCTB 1O JlOroBOpy, 3aK/IIOYEHHOMY Ha YCIOBHSAX
Hacrosimedr Ocdeptbl, CTOPOHBI 00s3aHBI YpPEryJIMpOBaTh CIOP MHUPHBIM IyTEeM A0 Hadaja
cyneOHOro pa3oupaTenbCTBa.
CynebHoe pa30MpaTenbCcTBO OCYIIECTBIISIETCS B COOTBETCTBHM C  3aKOHOJATEIHCTBOM
Poccuiickoit denepanum.
Cropbl unu pasHorjacusi, Mo KoTopbiM CTOpPOHBI HE JIOCTHUIVIM JOTOBOPEHHOCTH, IMOAJIEXKAT
pa3pemieHnui0o B COOTBETCTBUM C  3aKOHOJATeNbCTBOM P®. JlocyneOHBIN  MOPSIOK
YpEeryJupOoBaHus CIIOpa SIBISIETCS 00s13aTeIbHBIM.
9.3. B kauectBe s13p1Kka JloroBopa, 3aKI04aeMOro Ha yclIoBUAX Hactosmiein OdepTol, a Takxke
A3bIKa, UCIOJB3YEMOro MpH Jt00oM B3aumojeiicTBuu CTOpOH (BKJIOYasl BelE€HUE MEepPEenucKHy,
nperocTaBlieHue TpeOoBaHMi / yBeJOMIICHUH / pa3bICHEHUH, IPEIOCTaBIEHUE JOKYMEHTOB U T.
1.), CTOpOHBI ONpeIeNIUIN PYCCKUIl SI3BIK.



9.4. Bce JOKYMEHTHI, NOJUIEKAIIME NPEJOCTABIECHUI0 B COOTBETCTBUU C YCJIOBHUAMH
Hacrosmed OdepThl, TOIKHBI OBITh COCTABJICHBI HA PYCCKOM S3bIKE JIMOO MMETh MEpPEeBOA Ha
PYCCKHUU SI3BIK, YJOCTOBEPEHHBIN B YCTAHOBJICHHOM IOPSIZIKE.

9.5.  besneiictBue onHoit n3 CTOpOH B ciydae HapylleHUs ycioBuil Hactosme OdepTsl He
JMILIAET MpaBa 3auHTEpecoBaHHOW CTOPOHBI OCYIIECTBIATH 3AIIUTY CBOUX MHTEPECOB IO3/IHEE,
a TaKKe He O3HauyaeT 0TKa3a OT CBOMX IIPaB B CiIyyae cOBeplIeHUs ogHON U3 CTOpOH NOJ00HBIX
1100 CXOAHBIX HAPYIICHUH B OyayIIeM.

9.6.  Ecnu Ha Caiite Ucnonnurens B cetu «/HTEpHET» €CTh CCHUIKM Ha Jpyrue BeO-CaThl U
MaTepuaiabl TPETbUX JIMI, TaKHE€ CCBUIKM pa3MEIIEeHbl MCKIIOUUTENbHO B  LEJAX
uHpopMupoBaHus, U VcnomHUTEeNs HE MMEET KOHTPOJS B OTHOLIEHUH COJIEpPX AaHUS TaKHUX
caliToB WM MarepuanoB. VCHOMHUTENb HE HECET OTBETCTBEHHOCTb 3a JIIOObIE YOBITKH WM
y1epo, KOTOpble MOTYT BOSHUKHYTh B PE3YyJIbTAaTE MCIOIb30BAHMS TAKUX CCBUIOK.

10. PexBu3utnl UcnostnuTe s

[Tonnoe naumenoBanue: Ynuyk JImutpuii BukropoBuu
NHH: 290128857419
OI'PH/OT'PHMUII: 318290100047240

KonrakTtHbIi e-mail: jgptrobot@gmail.com



